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Alliance Safety Council Website and Social Presence Issues 

Issues Document, Sample 

Composite Score: 41% 

Bug Free: 25% 

Design: 50% 

Usability: 33% 

Brand Continuity: 57% 

User Feedback Results: N/A 

Video: N/A 

Expert Feedback Results: N/A 

 

Desktop: 

Windows – Edge Browser: 

All Pages: 

1. The Chat Bot 
a. Has an annoying beep when it comes up every time a new page is 

opened 
b. The Chat Bot cuts off part of the button that allows users to quickly go 

to the top of a page 
c. For more clarification, watch the YouTube videos related to the 

Alliance Safety Council, Alliance Safety Council - YouTube 
d. Users may start hating the chat bot due to the beep 

2. Header: 
a. The Main Search Bar Does not work.  
b. No Results from search 
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c. The sub-pages for About Us and Training do not appear when the 
desktop window is resized to size of phone or tablet. 

d. Refer to the YouTube videos related to the Alliance Safety Council, 
Alliance Safety Council - YouTube 
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Home Page: 

1. Intro Section 
a. Does not Initially say what company does 

i. Lists: “We meet you where you are.” 
ii. Bottom half of intro section mentions what they do 
iii. Hidden links, Click on the following on the Website 

1. “We meet you where you are.” 
2. “Just-in-time, web-based training options are more important 

than ever before. Discover all that our Safety Awareness 
Fundamentals (SAF) suite of courses has to offer.” 

2. Signature Programs & Products 
a. Pyvot link brings the user to Technology Page instead of Pyvot 

i. The other links in this section bring user to correct location 
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About Us: 

1. Core Values & Fundamentals 
a. The Fundamentals on this page can get really thin if user resizes the 

window to a certain size 
i. Makes it hard to read them 
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Windows – Chrome Browser: 

All Pages: 

1. The Chat Bot 
a. Has an annoying beep when it comes up every time a new page is 

opened 
b. The Chat Bot cuts off part of the button that allows users to quickly go 

to the top of a page 
c. For more clarification, watch the YouTube videos related to the 

Alliance Safety Council, Alliance Safety Council - YouTube 
d. Users may start hating the chat bot due to the beep 

2. Header: 
a. The Main Search Bar Does not work.  
b. No Results from search 
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c. The sub-pages for About Us and Training do not appear when the 
desktop window is resized to size of phone or tablet. 

d. Refer to the YouTube videos related to the Alliance Safety Council, 
Alliance Safety Council - YouTube 

Home Page: 

1. Intro Section 
a. Does not Initially say what company does 

i. Lists: “We meet you where you are.” 
ii. Bottom half of intro section mentions what they do 
iii. Hidden links, Click on the following on the Website 

1. “We meet you where you are.” 
2. “Just-in-time, web-based training options are more important 

than ever before. Discover all that our Safety Awareness 
Fundamentals (SAF) suite of courses has to offer.” 

2. Signature Programs & Products 
a. Pyvot link brings the user to Technology Page instead of Pyvot 

i. The other links in this section bring user to correct location 
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About Us: 

1. Core Values & Fundamentals 
a. The Fundamentals on this page can get really thin if user resizes the 

window to a certain size 
i. Makes it hard to read them 
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Mobile: (Samsung – Galaxy S20 – Chrome) 

Website: 

1. Most of the Desktop Issues occur for mobile 
2. The page title for Training, Technology, and Programs can have parts of 

words on the next line 
a. Here is an example of one of the web pages: (picture is on next 

document page) 
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Mobile: (iPhone 11 – Safari 14) 

Website: 

1. Same as above 
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Social Media: 

1. LinkedIn 
a. Does not match Current Leadership on website 

i. Current Leadership 
ii. Displayed on LinkedIn: 

 

b. The Life page on LinkedIn does not show the current leadership 
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2. Facebook: 
a. Unengaging and unimpressive 

3. YouTube: 
a. Twenty-one, 21, videos on channel in approximately nine years old 

i. Most recent is “GateCheck Introduction Video” from five months 
ago; this document was created, November 5, 2021 

b. This is just a recommendation, but one or two minute videos could be 
posted each week, that talk about safety with different topics 

i. For example, one could be about making cooking safer, which 
would likely be better than golfing 

 


